
FREQUENTLY ASKED QUESTIONS 

 

 

PRE SANCTION: 

 

POST SANCTION: 

Part Payment  

1 Can I make a part payment 

online? 

Yes, you can make a part payment online through our Customer Portal via Net 

Banking/ Debit Card/UPI. You can either login to the customer portal or use our 

unique provision ‘Pay Directly’ on the Customer portal. 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f 

 

Any prepayment upto 25% of principal outstanding loan amount on the date of 

Prepayment will not attract any prepayment charges within next twelve months 

from date of such payment. 

 

In case the prepayment amount exceeds 25% of principal outstanding within 

twelve months from date of such prepayment, then the entire prepayment amount 

will attract prepayment charges as stipulated in the schedule in the IBHFL 

policy. 

 

Please refer https://www.indiabullshomeloans.com/home-loans/prepayment-

charges/ for detailed information on Prepayment charges. 

 

2 When does the effect of Part 

Payment appear in my Loan? 

The TAT for the Part Payment is 4 working days. However, the part payment 

will be reflected in your Loan Account post receipt of the credit in the account of 

Indiabulls Housing Finance Limited. The effect is given on the realisation date 

and interest benefit starts from realisation date itself. 

3 I have a partial disbursed loan 

from Indiabulls Housing Finance 

Ltd. Can I make part payment? 

Part Payment can be made, but as per the process till the loan gets fully disbursed 

the effect of Part payment can be availed on EMI only. Although after the loan is 

fully disbursed on customer’s request we can reduce the loan tenor and higher 

EMI can be paid for quick amortisation.  

4 Can I avail the effect on EMI if I 

make a part payment? 

If you have a fully disbursed loan, you can avail the effect on either the EMI or 

the tenor. 

Additional Disbursement 

 
1 What are the documents 

that I need to submit for an 

additional disbursement? 

You are required to submit the demand letter given by the builder along with the duly 

executed Disbursal Request Letter. 

 

If the disbursal request for the additional loan amount is more than the sanctioned 

loan amount, you are required to apply for additional loan and grant of such loan is 

subject to the Borrower’s eligibility criteria and other parameters, as per IBHFL 

policy. 

2 Do I have to visit the 

branch every time to raise a 

request for additional 

disbursement? 

No, the additional disbursement request can be raised through the customer portal. 

Click https://loans.indiabulls.com/AdditionalDisbursal_Req.aspx?ChildId=c_1 

                                                          or  
You can  call our Customer Care Team on our Toll Free Number: 1800-200-7777 

between Mon-Sat :9:00 am -6:00 pm  (Except 2nd & 3rd  Saturday of every month and 

public holidays) 

 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f
https://www.indiabullshomeloans.com/home-loans/prepayment-charges/
https://www.indiabullshomeloans.com/home-loans/prepayment-charges/
https://loans.indiabulls.com/AdditionalDisbursal_Req.aspx?ChildId=c_1
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5 Do I have to pay any part 

prepayment charges? 

In case of an individual loan, which means there is no entity/ company within the 

loan structure, there will be no charges. A person bearing an individual loan can 

pay upto 90% of the balance Principal Outstanding. 

In case of a non- individual loan wherein there is an entity/company within the 

loan structure, there are no charges upto payment of 25% paid within 1 year of 

the balance Principal Outstanding. Anything that is paid above 25% of the 

balance Principal Outstanding in one year is chargeable. 

 

 

 

 

Rate of Interest  
1 What is Switch Rate Policy? Change in ROI to avail a lower rate of interest, which is further offered as per 

Indiabulls Housing Finance Ltd.’s Switch Policy is subject to the eligibility and 

the Borrower(s) risk classification. For change in ROI, you are required to pay 

the applicable fees as per IBHFL’s policy. 

 

2 What is the switch fee that is 

required to be paid? 

The applicable fee is dependent on defined parameters as per the Switch policy 

which varies basis loan dynamics. We request you to kindly call customer care 

on our Toll Free Number: 1-800-200-7777 between 9:00 am to 6:00 pm  Mon-

Sat (Except 2nd & 3rd  Saturdays of every month and public holidays ) 

3 Can I avail the effect of a lower rate 

of interest on EMI or Tenor? 
 Till the loan gets fully disbursed the effect of rate of reduction can be only 

availed on tenor 

 If you have a fully disbursed loan, you can avail the effect on either the 

EMI or the tenor 

4 When will the rate of interest on my 

Loan Account change? 

If the switch fees is paid on or before the EMI cycle date the effect shall be 

given in the following month’s cycle. 

5 Does Indiabulls Housing Finance 

Ltd. reduce its Rate of Interest as 

and when the rate of interest is 

reduced by RBI? 

          

                 

 

The ROI is fixed by ALCO committee from time to time taking into 

consideration primarily the cost of funds, cost of operations added with various 

risk components and minimum expected return on equity. However, end 

application of ROI varies from client/class of clients to clients on the basis of 

risk assessment of the client for loan, quantity of loans, etc. Also, market 

conditions & liquidity position are taken into consideration. As per our policy 

and also an industry practice, we offer switch policy to existing customers to 

avail a lower rate of interest benefit, if they wish and if their risk classification 

permits the same. Switch option is provided to reset the margin which was 

agreed at the time of loan agreement and counter the impact of increasing base 

rate and ease the high ROI at nominal fees. 

6 What is the TAT for change in rate 

of interest? 

The TAT for changing the rate of interest is 10 working days. 
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Banking Related 

1 What is the TAT for ECS/NACH 

Registration? 

The TAT for NACH/ ECS registration is 21 working days. 

2 Why is my ECS/NACH mandate 

getting rejected? 

Once the NACH is submitted to Indiabulls Housing Finance Ltd., it is further sent 

for registration to NPCI. There could be various reasons for rejection such as 

signature mismatch, bank account closed,  invalid bank account number, payer 

name mismatch, alteration in mandate, amount mismatch, etc.; For further details 

we request you to kindly call our customer care team on our Toll Free Number: 1-

800-200-7777 between 9:00 am to 6:00 pm  Mon-Sat  (Except 2nd & 3rd 

Saturdays of every month and public holidays) 

3 Does my PEMI/EMI amount 

change when I take an additional 

disbursement? 

Yes, the PEMI/EMI amount changes with every additional disbursement. The loan 

tenor remains unchanged; however the PEMI/EMI amount increases as per 

additional disbursal amount. 

4 What is the reason for the EMI 

getting bounced inspite of 

sufficient funds? 

There are various technical reasons due to which the EMI may bounce. Major 

reasons include signature mismatches, wrong account number etc.  We request you 

to kindly call the customer care team to check the exact reason for the EMI 

bouncing on our Toll Free Number: 1-800-200-7777 between 9:00 am to 6:00 

pm  Mon-Sat  (Except 2nd & 3rd  Saturdays of every month and public holidays) 

 

Pradhan Mantri Awas Yojana 

1 How do I check 

the eligibility for 

PMAY? 

If your loan was disbursed after 17th June, 2015 then you are eligible to avail the benefits under 

EWS and LIG. If your loan has been disbursed after 1st Jan, 2017 then you are eligible to avail 

benefits under MIG 1 and MIG 2.The eligibility criteria  for all the schemes are mentioned in the 

table below: 

 

  Particulars EWS LIG MIG I MIG II 

i 

Household 

Income 

(Annual) 

Up to 3 Lacs 3 Lacs to 6 Lacs 6 Lacs to 12 Lacs 12 Lacs to 18 Lacs 

ii 
Interest 

Subsidy 
6.50% 6.50% 4.00% 3.00% 

iii 

Maximum 

Loan 

Tenure 

(Yrs) 

20 Yrs. 

iv 

Eligible 

Housing 

Loan 

Amount for 

Interest 

Subsidy 

(Rs.) 

6,00,000 6,00,000 9,00,000 12,00,000 

v 

Dwelling 

Unit Carpet 

Area 

30 Sq. m. 60 Sq. m. 90 Sq. m. 110 Sq. m. 

[325 Sq. ft.] [645 Sq. ft.] [970 Sq. ft.] [1,185 Sq. ft.] 

 

 

OR  please visit the Indiabulls Housing Finance Ltd. website on the below mentioned link: 

https://www.indiabullshomeloans.com/campaigns/home-loans/clss/ 

 

2 How much time 

does it take to get 

the subsidy? 

The TAT for claim to be effected into your loan account may take 120 to 180 days from the date 

of the Service Request raised subject to deposit of declaration and completion of requisite 

formalities, as may be notified by IBHFL. 

3 How does the 

claim amount get 

adjusted? 

The claim amount once received from NHB gets adjusted against your principal as a part 

payment with the effect on loan tenor. 

4 

 

Who decides the 

subsidy amount? 

The subsidy amount is based on various parameters set by NHB and decided by NHB. 

https://www.indiabullshomeloans.com/campaigns/home-loans/clss/
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Foreclosure/List of Documents 

1 How can I foreclose or avail 

List of Documents for my 

loan? 

 You may place a request for your foreclosure statement or List of Documents 

with our customer care team. 

 We request you to kindly call our customer care team on the Toll Free 

Number: 1-800-200-7777 between 9:00 am to 6:00 pm  Mon-Sat (Except 2nd & 

3rd  Saturdays of every month and public holidays) 

2 What is the TAT for 

Foreclosure Statement or List 

of Documents? 

The TAT for foreclosure statement/ List of Documents is typically 21 working days. 

3  Is the amount in the 

Foreclosure statement the 

final amount? 

The amount mentioned in the foreclosure statement is valid for three days from the 

date of issuance for e.g. if the Statement issued on 17th July, 2017 the amount needs 

to be paid till 20th July, 2017 else the per day interest needs to be added for the 

delayed number of days.  

 

For e.g. if you pay on 22nd July, 2017 for a statement issued on 17th July, 2017 the 

amount payable would be the mentioned amount plus two days additional 

interest  as per the Foreclosure  Statement. 

4 Are foreclosure charges 

applicable to my availed 

loan? 

The National Housing Bank (NHB) has issued guidelines vide circular dated 14th 

August, 2014 which were first clarified vide circular dated 3rd September, 2014 and 

also vide circular dated 22nd July 2016, which are the relevant circulars/guidelines 

with reference to foreclosure charges. 

 

Please be informed that as per the said circulars, prepayment charges/foreclosure 

charges are not applicable on all such loan accounts of individual borrowers under 

the floating rate of interest and any such loan account in which company, 

proprietorship firm etc. is a borrower or co-borrower is excluded from the purview 

of said Circulars. If the loan account of individual Borrower is under the fixed and 

floating rate of interest, the prepayment charges shall be applicable where any 

partial or full prepayment has been made from other than the own source during the 

Fixed interest period of Loan.   

. 

Please refer https://www.indiabullshomeloans.com/home-loans/prepayment-

charges/ for detailed information on Prepayment charges. 

5 What is the meaning of Own 

Sources with respect to the. 

foreclosure of my loan?  

The expression "own sources" for this purpose would imply any source other than 

borrowing from a Bank / HFC / NBFC and / or any Financial Institution. 

   

   

   
Deliverables  

1 How can I get : 

Generation of Interest 

Certificate/ Statement of 

Account_HL/ Repayment 

Schedule /Copy  of Welcome 

Letter/Copy of Sanction 

Letter 

We request you to kindly call our customer care team on the Toll Free Number: 1-

800-200-7777 between 9:00 am to 6:00 pm Mon-Sat (Except 2nd & 3rd Saturdays 

of every month and public holidays). Alternatively, the IT Certificate / Copy of 

Welcome Letter can be generated by login in the Customer Portal. 

   

 

 

 

 

 

 

 

 

 

 

  

   

https://www.indiabullshomeloans.com/home-loans/prepayment-charges/
https://www.indiabullshomeloans.com/home-loans/prepayment-charges/
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Address Change/Rectification/Demographic Details 

1 How can I change my address?  

                    Or  
Do I have to visit the branch for 

Address Change? 

You can change your communication address by logging in on the Customer portal. 

Click on Address change; upload the scanned copy of the Address Proof. The TAT 

for the same is three working days; alternatively you can also send us a request from 

your registered email id with the self-attested scanned copy of your address proof. 

2 How can I update my phone 

number or Email ID?  

            

We request you to kindly call our customer care on the Toll Free Number: 1-800-

200-7777 between 9:00 am to 6:00 pm Mon-Sat (Except 2nd & 3rd Saturdays of 

every month and public holidays). 

or 

Alternatively, you can also login to the Customer Portal and update the Details. 

Below mentioned is the Portal link : 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f 

3 How can I rectify the error in my 

Address?  

We request you to kindly call our customer care on the Toll Free Number: 1-800-

200-7777 between 9:00 am to 6:00 pm Mon-Sat (Except 2nd & 3rd Saturdays of 

every month and public holiday)  

or 

Alternatively, you can also login to the Customer Portal and update the Details. 

Below mentioned is the Portal link : 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f 

4 What is TAT for address 

change? 

The TAT for Address change is three working days. 

   

EMI/Overdue/ Bounce charges Payments  
1 Can I pay my EMI online? Yes, You can pay your overdue EMI online.  

 

You can pay the overdue amount on our Customer Portal through Net Banking/ 

Debit Card/UPI. However you can’t pay advance EMI. You can either login on 

the customer portal or use our unique provision ‘Pay Directly’ on the customer 

portal. 

 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f 

 

 

https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f
https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f
https://loans.indiabulls.com/Login.aspx?ReturnUrl=%2f

